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GETTING STARTED

Overview

Welcome to Computershare’s Issuer Online! This client web application is
designed to provide you with easy access to your registered shareholder
records, shareholder information and annual meeting records as well as a
variety of reports and reporting options. Issuer Online is available online
24 hours a day, 7 days a week except during scheduled maintenance.
User access is secure and can accommodate the needs of different levels
of staff. Permission levels are flexible so you can allow or restrict
information as you see fit.

Logging In
All clients should log in at:

www.issueronline.co.uk

1. USER ID AND PASSWORD

The user can log in to the new Issuer Online using their existing Username
and Password. If they are a new user they will be required to set three
security questions and to insert their email and telephone number.

Your Relationship Management team is your main point of contact. They
will provide you with your User ID and Password. If additional users at
your company need to be given access or a user needs to be deleted, your
Relationship Management team will be able to facilitate this for you. You
are responsible for maintaining reasonable security and control over the
user ID and Passwords. Please notify us immediately if any employee
granted access leaves your employ, so that we can terminate this
employee’s access.

CERTAINTY INGENUITY | ADVANTAGE

A note on privacy: Computershare takes your shareholders’ privacy
seriously. Employees who are given Passwords to Issuer Online will have
access to sensitive, non-public personal information about your
shareholders. We advise you to exercise reasonable care in providing staff
access to your shareholders’ records and ensure that those with access
understand the confidentiality of that information. Please also refer to your
contract with us for any specific terms related to the use of this service.

: Computershare



11 Remember Me To disable the Remember Me feature or to sign in as a different user, the

If the user checks the ‘Remember me next time’ box the Username is user will have to select the link ‘Not you?' and the log in panel will be
remembered for the next 35 days or until the user disables this feature. refreshed clearing all previous log in details.

1.2 Forgot your Password
Client Login This functionality lets users reset a forgotten Password. A ‘Forgot your
password?’ link is displayed below the log in section.

Plasse enter your login details balow.

Usermame:

The process to retrieve their forgotten Password is as follows:

Passwopd

Click on ‘Forgot your password?’

i Client Login

Please enter your login details below.

Username: useri
The second time the user logs into Issuer Online the Username will be . ?
. . J55WOord.
pre-populated and the check box ‘Remember me next time’ will not tresenanenes
appear, and instead a message ‘Hello Name Surname’ will be displayed. ¥ Remember me next time.
Start in page: |Defau|t j

@omputershare

Issuer Login

Forgot vour password?

Client Login &

The fast & easy way Forgot vour username?
- Please enter your login details below.

to manage your critical
securityholder information. Hesrmage veer]

Password:

[T Remember me next time.

whenever, wherever, Start in page: Default ~

however you need it.

Type in your Username, and click on the ‘Next’ button.

Forget vour username?

CERTAINTY INGENUITY | ADVANTAGE 5 CC/O m p u te rs h a re



Computershare

Issuer Login

Forgotten Password

Username:* Banfield|

Please enter your Issuer Online username to start the password reset process.

Select and answer one of your preset security questions, then click on

‘Submit’.

Forgotten Password

Security Date of hirth j
Question:*

Security Answer:®

Cancel | | Submit

The questions below, previously selected by you, enable us to validate yvour identity,

Please select 1 security question, type in your answer and click 'Submit'.

Eomputershare

Issuer Login

Forgotten Password

A randomly generated password has been sent to your registered email address. To help keep vour information secure, you will

need to change your password when you log into the Issuer Online website for the first time.

A randomly generated Password will be sent to the email address stored in
our database which the user originally supplied the first time they logged

in.

€omputershare

Dear Joanne Banfield,

In response to your recent request, we confirm that your Issuer Online password has been reset to:
4932565550

When you log in to the Issuer Online website using this password, you will be required to change it. Flease
follows the online instructions.

If you did not request your password to be reset, or you require assistance, please contact your
Computershare representative.

Please DO NOT reply to this email.
Thank you for using the Issuer Online website.

Computershare
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1.3 Forgot your Username

If the user has forgotten their Username, they can now retrieve it by
clicking on the ‘Forgot your username?’ link and using their registered
email address. The ‘Forgot your username?’ link will be displayed below
the log in section to take users through the forgotten Username process.

Forgot wour username?

The process to retrieve the Username is:

> User selects ‘Forgot your Username?’ link

> User enters email address

> System verifies that the email address is valid

> System emails Username to registered email address

As an email address does not have to be unique per account, if the user
has multiple accounts with the same email address and is recovering one
of the Usernames, they will be sent one email for each Username that has
that email address as the registered email address.

CERTAINTY | INGENUITY | ADVANTAGE UK Issuer Online User Guide ® CISUGO006V5F e this version 15.08.11 ® page 6 @omputerShare



If the email address entered is not a valid email address, an error
message will be displayed.

1.4 Start In Page

By selecting a section of the site from the drop down box, Issuer Online
will automatically direct you to a particular section of the website after

logging in.

Client Login

Please enter vour login details below.
Username:

Password:

[T Remember me next time.

Start in page: IDefauIt 'l

Login

Forgot vour password?

Forget yvour username?

1.5 My Details

Joanne Banfield My details | Lagout

Contact Us

CERTAINTY INGENUITY | ADVANTAGE

The My Details section, located in the top right hand corner, enables the
user to maintain their details, such as:

> User Details

€omputershare

> Preferences
> Change Password My Details

> Security Questions

User Details
Freferences
Change Password

Security Questions

7 Computershare



1.5.1 User Details

This is where you can update your telephone number. If any other
information is incorrect, please contact your Computershare Relationship
Management team.

User Details

Your phone number can be updated below, if required. If yvou want to change vour
name, email address or username, please contact yvour Computershare
representative.

Required *

Full Name: Mr Ben Vickery
Email Address: b@v.c
Username: vickeryb

Phone Mumber: * 999

Cancel Save

1.5.2 Preferences

The preferences will be pre-set depending on which region you are in. For
example, if you are located in the United Kingdom your preferences will
default to English language and UK date/time.

CERTAINTY INGENUITY | ADVANTAGE

Preferences

You can change yvour language and/or regional settings below. The regional settings
determineg the format of dates, time, numbers and currencies.

Language: IEninsh 'I
Regional Setting: |F~.L|tu hrowser English {United Kingdom) j

Cancel Save

1.5.3 Change Password

This is where you can change your Password. All Passwords need to be a
minimum of eight alphanumeric characters, and must contain at least one
letter and one number. Passwords are case sensitive.

Change Password

Please create a new alphanumeric password with a minimum of 8 characters (must
include at least 1 letter and 1 number). Please note that vour password is case
sensitive.

Denotes required field *

Current Password:*

New Password:*

Confirm New Password:

Cancel Save

; Computershare



1.7 Company Selector
1.5.4 Security Questions
This is where you can re-set your security questions. You are required to
provide answers to three questions that can be selected from a list of
eleven in each of the drop down menus.

By clicking on ‘Change company’ you can access all companies that you
are set up for — if you only have access to one company then the ‘Change
company’ feature will not display.

Security Questions (
These security questions will be used to validate you in the event you forget vour {:umputerghure
password. You must select and answer three unigue questions.
Required * p—
UK INVESTOR CENTRE COMP 3  chang= company
Question 1: = |Date of hirth j
S —
Answer: * 01/02/2003
Question 2: = |Mothers maiden name ] The enhanced search function means that you can type in the first few
AnswEr Jones letters of the client’s name or the company code and it will bring up a list
Question 3: = [First pet's name [ | of all clients. For example, if you type ‘RE’ it will bring up all clients
Answer: Bouncer starting with those letters, but if you typed more specifically e.g. ‘REC’, it
Cancel | | Save will shorten the search criteria.
@omputershare
1.6 Contact Us Company Selector

Enter the first few characters of the company name and select from the

Joanne Banfield My details | Logout dropdown results.
RE Select
Company Name Company Country
Code
Reabrook Holdings PLC RBR_DIS UK £
READYMIX FLC RMX UK
REAL AFRICA HOLDINGS LTD RAHZ ZA
REALLY USEFUL DISSENTERS RELU_DIS UK o

This section contains details of our office address and telephone numbers.
It also contains our Feedback Form, which you can complete with any
suggestions on how we can further enhance Issuer Online.

CERTAINTY INGENUITY | ADVANTAGE 9 CC/O m p u te rs h a re



2. DASHBOARD For UK clients the default modules that will display upon first login are:
The main menu item ‘Dashboard’ is the new homepage that users will see

after they log in. It shows snippets of different features on the site and H.older Search Issued Capltal Top Holders
offers the flexibility to customise your homepage to view which FileShare In the Spotlight Proxy Watch
Y y pag Market Data Quote FAQs

modules/functions you will use most often.
Here is a full list of modules that are available for the UK:
Users will be able to view snapshots of key data and have quick links to

certain pages. It is user controlled (ie initially users will get a default General
number of modules displayed and can then customise the page by adding, > Feedback Form
removing or editing the modules). > FAQs

> Market Data Quote
> Market Data Chart
> In the Spotlight

Shortcuts

The Dashboard is displayed once you have logged in and can be accessed > Holder Search

via the main menu. > Proxy Watch

Tools

Eomputershare

>  FileShare

UK TNVESTOR CENTRE COMP 3 Chanas company

Reports
Rsports Holders Meeting Services Tools Knowledge Bank N e-communications

> Geographic Breakdown
> Issued Capital

> Mail
The user will have a default dashboard set up when they initially log in > Payment Elections
and they will be able to add or remove modules as desired. > Top 20 Holders

> On Demand Reporting
> Significant Movements Comparison
> Significant Movements Snapshot

CERTAINTY INGENUITY | ADVANTAGE 10 CC/O m p u te rs h a re



2.1 Customising your Dashboard

Users are able to fully personalise their Dashboard page. To add a module
the user would click on the ‘Add Modules’ button found in the top right
corner of the screen.

Add Modules

The below box will then display with the various modules available.

Add Modules

General Shortcuts Tools

M Proxy Watch Snapshat M Fileshare

B Fesdback Form

W rags

[ Market Data Quote
W Market Data Chart
W 1n the Spotlight

Geographic Breakdown
W e-communications

W Payment Elections
[ Top 20 Holders

The user can also select where they would like the module to display, for
example the left hand, right hand side or middle of the page.

Once the user has selected the module or multiple modules (by clicking on
the box next to the module name) they then need to click on ‘Add’. The
selector box will disappear and the modules will be added for that user.

CERTAINTY INGENUITY | ADVANTAGE

2.2

Reset the Dashboard & Reporting Summaries page

Added too many modules? Deleted others that you still want to show?

This new button makes it easy to reset your page back to its original setup

with just one click. You can find the ‘Reset this page’ button on the top
right of the Dashboard & Reporting Summaries pages.

Feszet this page

2.3

By clicking on the ‘Download CSV
Data’ link in the Market Data Chart
module you can view or download
historic price and volume data.

Please note this module is not
shown by default but can easily be
permanently added to your
personal dashboard by clicking on:

‘Add Modules’

Selecting ‘Market Data Chart’
Choose where to add the module
Add

PwhpE

Access historic data via the Market Data Chart

Market Data Chart

Time Period: IB Manths 'I

Your Comparty Ltd

M Cloze Price: 2686

10.0m -
S.0M -
0.0m

O %ol 1.198mM

N

Jan 09 hdar

Download CSY Dats

Ity

2800

2600

2700

2600

2300

2400

Computershare




3. REPORTS

The main menu item ‘Reports’ includes a set of features that allows users
of Issuer Online to access all reports, both scheduled and On Demand.

Daily Reports will be held for 14 days and Monthly Reports for 13 months.

The sub menu contains four reporting categories:

Reporting Summaries
Report Overview
Report Search

On Demand

PwbdpE

@omputershare

ISSUER TEST COMPANY  Changs:

Dashboard Holders  Meeltng Services  Tools

I'l' SuUMmmanes

Report Overview

Report Search

On Demand Reporting

Rapart Sum

Report Ovenview
e-Communications

Report Search

3.1 Report Summaries

Issued ©

This Report Summaries page can be customised by the user. By selecting
a module it will then display report snapshots, similar to the Dashboard.
The user can then add modules to the left, centre or right of the screen.

CERTAINTY INGENUITY | ADVANTAGE

ISSUER TEST COMPANY - Gharge campany R

Dashboard QGEGLLEE Holders Meeting Services Tools  Knowledge Bank

Add Modules

B sig Movements Comparisan

Add to : m

Previews of the reports are displayed to get an overview of the key pieces
of information without having to look at the detailed reports.

Geographic Breakdown Issued Capital Top 20 Holders
ORDINARY SHARES OF 10P EACH ORDINARY SHARES OF 10P EACH ORDINARY SHARES OF 10P EACH (TOTAL)
As of 30 Mar 2010 As of 30 Mar 2010 As of 30 Mar 2010
Total United Kingdom Holders 892 Units Held 43,484,256 Units held 41,322,188
Total United Kingdoem Units 33,391,167 Current Holders 951 % of Units 95.02
Total Overseas Holders 59

W View Full Report

W p View Full Repart
Total Overseas Units 10,093,089 s
Total Holders 951
Total Units 43,484,256

View Full Report In the Spotlight FAQs

View Quick Links

How do I customise my dashboard?
Holder Search AGM Company Secretarial Did you know you can synchronise your
Holder ID: Services report summaries to be the same date as

. it th d of last th?
Expert advice and support attheencollast months

Name: during your AGM, helping you What is the Meeting Management?
Search meet your legal obligations.
Adv " Go to more FAQS
Advanced Search Click here to read our fact sheet »

Each snapshot will include a link to ‘View full report’. When clicked on, a
new page will load with the full report details.

2 Computershare



3.2 Report Overview

The Report Overview menu is a page detailing each of the reports
available to the user and includes a brief description outlining what the
report is and in which category.

Repor‘ts Holders Meeting Services Tools Knowledge Bank

Report Summaries Report Overview
Report Overview
Balances Holder Analysis Movements
Report Search
On Demand Top Holders Payment Elections Significant Movements
Reporting A list of the largest securityholders A breakdown of holders based on A detailed report of securityholders
= based on the number of securities the way they have elected to with substantial movements of

held and the percentage of issued receive their payments eg direct securities over specified amounts.
Send us your capital. credit.
L feedback e
3 Significant Trades
::” ”5_“]"‘“"“:;"""“ “'t Issued Capital Geoaraphic Breakdown Alist of securityholders with
S nEwissusrOmin st= | A breakdown of the security capital A breakdown of security holders substantial movements of
and the number of current and nil into different geographic locations securities into or out of their
balance holders. based on their registered address. securityholder accounts over a
period of time.

Range of Units Communication Preferences
A breakdown of the number of Statistics on number/percentage of Movements List
holders by specific security balance securityholders who have elected A list of all movements within set
ranges. to receive Computershare criteria for the company.

communications via different
Selective Register List methods eg mail, email.
Alist of holders with security above

Directors Movements
Alist of all movements against

a certain threshold. Holder Types those holders flagged as Director
A breakdown of holders against or VIP.

Reaqister List predetermined holder type

List of all registered security categories.

halders

The report name is hyperlinked so by clicking on the report name the user
will be taken to required report search.

Dashboard [HEslLl=l Holders Meeting Services Tools Knowledge Bank

Report Summaries Report Search

TSR General | Reference ID

Report Search

Report Name: From: To:
©On Demand Top Holders = owovzot0 ER 14042010 B4 Search

Reporting
Maximum number of records to return: | 200 d

[ Send us your
| feedback

Tall us what you think of

the nzw Izzusr Onling sits, .

tart Date End Date ¥ Report Name Security Name Type Source Run Date

No Reports exist for your search criteria. You can use the On-Demand wizard to run a report that matches
this criteria.
Go to On Demand Wizard

CERTAINTY INGENUITY =~ ADVANTAGE
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3.3 Report Search

The Report Search provides you with the ability to search for historical
reports and/or reports that you have run via the On Demand wizard.

Report Search ]

General | Reference ID

Report Typa: From: Ta:
Al =] owvozzo0s EE  gsioaeoes

Search

From: 01/02/2008 To: 05/03/2009

ource Run Date .

- 05/03/2009 Communication ORDINARY Date Scheduled Not
Preferences SHARES OF comparison Available
10P EACH
+ 05/03/20090 05/03/2008 Communication ORDINARY Date Scheduled Not a
Preferences COMPANY comparison Available
NOMINEE

You can search for all reports or use the drop down menu to select a
specific type and filter further using the date search feature.

General | Reference ID

Report Type: From: To:
ICUmmuﬂicatiUnF'references j 01/02/2008 m 05/03/2009 E
All

Communication P

Directors Maovements Search
Geographic Breakdown
Holder Type

Issued Capital
Movements List

Payment Elections
Register List

Selective Register List ORDINARY Date Scheduled Not
Significant Movements SHARES OF comparison Available
Significant Trades 10P EACH

Top Holders a

Computershare



You can search for reports created by the On Demand function by
inputting the Reference ID allocated when the On Demand report was
initially run.

Report Search ]

General = Reference ID

Reference ID:

Search

3.4 On Demand Reporting

On Demand Reporting gives users the ability to run reports themselves. It
provides flexibility in requesting reports and was referred to as ‘Custom
Reporting’ in the previous Issuer Online.

The reports that are available On Demand are:
> Top Holders

> Register List

> Range of Units

> Selective Register List

> Geographic Breakdown

> Significant Movements

On-Demand Reporting

Step 1 - Choose Report

Please select the type of report you wish to generate using the following options. Flease be advised that report generation fees will be
assessed and invoiced in accordance with the current fee schedule for ISSUER TEST COMPANY.

Name Descniption

@  Geographic Breakdown Geographical breakdown of Investors
Range OFf Units Breakdown of Units and Investors by selected Ranges

Register List Report of Investors by Register

-
I

€ Selective Register List A list of holders with security above a certain threshold.

¢ Significant Movements A detailed report of security holders with substantial movements of securities over specified amounts.
I

Top Holders Summary of major Investors

CERTAINTY INGENUITY | ADVANTAGE

Once the user has selected the report they require, the Wizard will then
guide them through the process giving them different output options,
ranges etc.

The ability to select a range or all stock classes:

fomputershure

On-Demand Reporting

Selective Register List - Step 2 - Report Parameters

Please note: Current date reports exclude transactions that are processing. Any Certified reports are available through your
Computershare representative.
* denotes a mandatory report parameter.

Data:* oaroazo0g 1
Security: | All Individual Securities - x|

I KIGHITS - SALE UF NILFAID
[ DEFERRED STOCK
¥ ORDINARY SHARES

M onicuTe  clnv oA

Security Composition: *

check all| | |uncheck all

[T

o] [Gnce

The ability to select range parameters (up to 14 digits):

Eomputershare

On-Demand Reporting

Selective Register List - Step 3 - Report Parameters
Enter the required ranges below. Enter EITHER a Balance Range OR an Issue Capital Range.

Balance Range (from): 1

Balance Range (to): 99999999399|
Issue Capital Range (from) %

Issue Capital Range (to] %

Hext = | | Cancsl

u Computershare




€omputershare &

On-Demand Reporting

Selective Register List - Step 4 - Report Parameters

Select the required report cutput.
* denctes a mandatory report parameter.
Output Result:* " Register List ¢ Totals Only & Holder Export Format

< Previous | | Next = | | Cancel

The user is then given a choice of Output — Holder Export Format
provides data in a format that can be manipulated in other applications
such as Excel, rather than a static, un-editable format.

{ omputershare

On-Demand Reporting

Selective Register List - Step 5 - Report Parameters
Select the required output options

Report Sequence:®
 Alpha
@ Descending Units
 alpha (overseas at end)
Include Holder Account Number™
@ yes
C o

Data Format Option: Comma Separated Variable (.csv) ™
@ yes
C o

< Previous | | Next > || Cancel

The amount of parameter output options available will depend on the
report requested.

CERTAINTY INGENUITY | ADVANTAGE

On-Demand Reporting [

Selective Register List - Step 6 - Report Parameters =

Please note: You can select to receive an email notification when the report is ready to view.
* denotes a mandatory field.

Generate Pdf File:* Cives @ No
Email notification when report is ready:* Eives Cpyp
Primary recipient name;™ Oliver Smith

Primary recipient email address:* aliver smith@company123 co uk

Optional additional email contact(s). For multiple sophie.jones@company123.co.ukjack.bro =]

emails, separate the email address by a semi wn@company123.co.uk:olivia williams@co
colon ";". mpany123 co uk|

Start Again <Pravious || Next>

The user can opt for email notification to advise when the report is
available to view. Entering additional optional email addresses will allow
you to notify other people by email that your report is available. A
maximum of 5 email addresses may be added, which must contain less
than 250 characters in total. Email addresses are separated by a semi
colon (no spaces).

s Computershare



€omputershare

On-Demand Reporting

Selective Register List - Step 7 - Report Parameters - Confirmation

Date: 08/04/2009

Security selection: © ORDIMARY SHARES ;I
Output Result: Holder Export Format

Include holder account number: Yes

Report sequence: Descending Units

Data format option: Comma Separated  Yes
Variable (.Csv):
Generate Pdf File: Mo

Email notification when report is ready:  No

T 8y clicking this check box, I acknowledge and agree that report generation fees will be assessed and invoiced in accordance with the
current fee schedule for UK INVESTOR CENTRE COMP 3.

< Previous | | Submit | | Cancel

A report confirmation is then produced. The user will need to agree to the
report generation fee which will be in accordance with your current fee
schedule.

€omputershare =

On-Demand Reporting

Selective Register List - Complete - Report Submitted

Your report request has been submitted successfully. Your reference nufgber is WR000176. If pu have selected to receive a notification,

an email will be =ent to you when the report is available. Please print this ™gg 3= a rece F your on demand report request. Please
note: the report will be deleted after 1 month.

Print| | Close

Once the report has been submitted a confirmation page with a reference
number will display. The user can then use this reference number in the
Report Search function...

Report Search

General | Reference ID

Reference ID:

Search

CERTAINTY INGENUITY | ADVANTAGE

=
< Reference ID: GD)
T ——

...or type the reference number into the Dashboard, On Demand, web part
to view the report.

BEELEGM Reports Holders Meeting Se

On-Demand Reporting

|| Holder Search || [

Important - please note the following:

On Demand Reporting

When a Selective Register List or Register List is run via the On Demand
function for a date prior to today, the Run Date that is shown will match
the start/end date rather than the date it was run.

We recommend that when looking for an On Demand report to either use:

1. the reference number in the On Demand Reporting Web Part; or

2. the Report Search and use the Report type filter to only show the type
of report you are looking for.

X Computershare




4. HOLDERS

The main menu item ‘Holders’ contains all the information a user needs to
know about their shareholders and provides the ability to quickly search
for any individual or group of holders. Lists of holders can also be created
and managed from the ‘Holders’ menu.

4.1 Holder Search

For a user to be able to search for a particular holder they need only click
on the main menu item ‘Holders’ and the ‘Holder Search’ function will be
the first to display. The user will then be able to search on the following

criteria: Holder Search
> Holder ID (SRN/HIN) Holder
> Name Holder 1D:

>  Certificate Number

MName:

> Postcode
> Country (if outside UK) Postcode:

Certificate Number:

By default the results will include all ‘nil’
Holders (see below - zero holders will be
shown with a blue spot). To remove ‘nil’
holders the user must check the box ‘Exclude
holders with nil balances’.

Country of residence:

[F'Iease select. -

Number of results:
I 10 'l
[T Exact match

™ Exclude holders with nil
To commence the Holder Search the user must balances

click on ‘Search’.

Search

CERTAINTY INGENUITY | ADVANTAGE

The results returned will show the names found under the select criteria.

If the user did not select ‘Exclude holders with nil balances’ those holders
with a zero balance will display with a blue spot.

ADRIANNA BATLEY CHEFEFEEEEQ24T
24 SHULWORTH STREET, ANGMERING, WEST SUSSEX, 571 3PP

SRN's will be masked, only showing the last four digits, however user
permissions can be amended to grant access, please contact your
Computershare representative. Once access has been granted the user
can roll their mouse over the SRN to view it in full.

ERICGET SMITH
636 WVINCENT CLOSE, SHELDWICH, FAVERSHAM, KENT, W13 95U

To drill down on a particular holder, the user can click on the holder’s
name and this will produce the ‘Holder Snapshot’ for that holder.

P OSE, SHELDWICH, FAVERSHAM, KENT, W13 95U

4.2 Holder Lists

Holder lists can be viewed and managed by selecting ‘Holder Lists’ from
the main menu item ‘Holders’.

To create a Holder list, go to the Holder Snapshot page of a holder that
you wish to view. Select the ‘Add to Holders Lists’ button from the top of
the Snapshot page.

Add to Holder Lists

Y Computershare



A menu will appear, providing you with the option to either create a ‘New Holder lists can be viewed and managed by selecting ‘Holder Lists’ from

List’ or add to ‘Existing List’. If you wish to create a new list, select the the main menu item ‘Holders’.
‘New List’ option, and enter the name you wish to identify this list of
holders by. To confirm your choice, click ‘Save'. To view a list, select the name of a list from the drop down box labelled
‘Select List'.
Add Holder to List [x) ) ) ) ] )
If you have multiple lists, you may wish to choose a default list to view
Holder ID: C**5==*8935 when opening up the ‘Holder Lists’ page. To select a default holder list
Name: GEORGE JONES click on the ‘Set Default’ option from the menu on the ‘Holder Lists’ page.
Holder Lists (E]

" Existing List & New List
Holder Lists provide the ability to add Holders to a list and Issuer Onling will perform a balance query across all
Please enter new list name: accounts in the list. You can add holders and create new lists from the Holder Snapshot page.

Holder List 1

Select List: |Holder List 2 d

Delete List Set Default

Save This list can be extracted into both PDF and Excel formats using the icons
above the list.
Edit List Export as: M 3]
To add a holder to an existing list, select the ‘Existing List’ option and Holder ID Name Security Balance
choose the list you wish to add the holder to. Click ‘Save’ to confirm your
selection.
Add Holder to List (x

4.3 Holder Snapshot
Holder ID: C======g035

Name: GEORGE JONES
som ; Holder Snapshot provides an overview of all the details for the particular
{* Existing List { New List holder selected

Please select a list:

Holder List 3 - Each module provides a link to a page containing more details.

Cancel Save

4.2.1 Holder Lists

CERTAINTY INGENUITY | ADVANTAGE 18 CC/O m p u te rs h a re



Current Balances

Address 536 VINCENT CLOSE > Present and Inactive
Share Class Register Balance
SHELDWICH FAVERSHAM

e p— R WAL G The email address on SCRIP is not valid for this holder

mail Mot o file

> Noton file
There is no email address on scrip for this holder

© Miew all account information

Certificate Summary

1

Communications Preferences

Annual Report SUMMARY
ANNUAL Account Details ]
REPORT As of 06/04/2010

© View all communication

preferences Holder: BRIDGET SMITH
Date I ctions ebit/Cradit | Share Class Address: 636 VINCENT CLOSE, SHELDWICH, FAVERSHAM, KENT W13 95U
04/09/1998  ALLOTMENT 1,517  ORDIMARY SHARES OF 25 1D e 7905
+1, )
PLHCE - man Payment Instructions Alternate ID: 03081331
X | o b Direct Credit Present
© View all transaction history TS Address
© View pavment instructions Address: 636 VINCENT CLOSE Update

Recent Payments

i W i k
17/09/2008 335.26 GBP  0.00GBP 335.26 GEP  Direct Credit Holder is not enrolled in any View address change history
reinvestment plans

SHELDWICH
FAVERSHAM
KENT W13 95U

Plan Election Details

Mail Return Date; Not on file

Contact details:

Home: Nat on file
4.4 Account Details Wark: Not on file
Email Address: Mot on file
. . . . ) Account information details:
To view the entire account information for the holder the user must click Account Dpen Date: 04/08/1898

on the ‘View all account information’ link. Category: Certificated

Account Details

Holder BRIDGET SMITH

ID CH**ExEETANG

Address 536 WINCENT CLOSE
SHELDWICH FAVERSHAM
KENT W13 95U

@ View all account information

The email address will never display here for the holder. One of the 4.5 Communication Preferences

following status will appear:

> Present and Active If the user selects ‘View all communication preferences’ they will be taken
There is a valid email address on scrip for this holder to the Account Details page which provides the full details of the holders

Communication Preferences, for example their email address.

CERTAINTY INGENUITY | ADVANTAGE 19 CC/O m p u te rs h a re



Please note: this panel WILL ONLY DISPLAY if the company has Account Details contains everything a user needs to know about a
elected to allow shareholders to receive electronic shareholder particular holder.
communications.

|HOIders Meeting Services Tools Knowledge Bank

F—r Account Details ]
Communications Preferences

As of 06/04/2010
Annual Report SUMMARY
ANNUAL Holder: BRIDGET SMITH
REPORT Address: 636 VINCENT CLOSE, SHELDWICH, FAVERSHAM, KENT W13 95U
ID: == 7905
> 1 publication delivered via: Alternate ID: 03081331

no preference set

© 1 publication delivered via: Address
post Addrass: 6365 VINCENT CLOSE Update
SHELDWICH

FAVERSHAM
KENT W13 95U

© View all communication
View address change history

preferences
Mail Return Date: Not on file
This page will show all the shareholders details including:
4.6  Payment Instructions > Address details (UPDATE is available to those users that have

permission)
If the user selects ‘View payment instructions’ they will be taken to the

Payments page which provides the full details of the holder’s payment >  Contact Details (UPDATE is available to those users that have
instructions. permission)

> Account Information Details (i.e. account open date)

Payment Instructions > Communication Preferences (i.e. post/email/deemed)
Payment Mot present
instructions
4.7.2 Change History
View pavment instructions

This page displays any changes the holder has made in the past to:
> Name and Address Change History
4.7 Account Details > Payment Instructions Change History

> Plan Election Change History

4.7.1 Account Details Main Page

CERTAINTY INGENUITY | ADVANTAGE 20 CC/O m p u te rs h a re



Change History
As of 06/04/2010

Holder: BRIDGET SMITH
Address: 636 VINCENT CLOSE, SHELDWICH, FAVERSHAM, KENT W13 95U
ID: EEE=Es 7905

Alternate ID: 03081331

Name and Address Change History @

These are the last 1 address changes for this holder.

03/12/2007 Name/Address  BRIDGET SMITH, PREVIOUS ADDRESS 001, SHELDWICH, FAVERSHAM, KENT W13
=]

Payment Instructions Change History B

Date changed Action Payment instruction changed from

There are no payment instruction changes available

Plan Election Change History B}

4.8 Balances and Transactions

This allows the user to check balances and transactions for a holder as at
a particular date.

Balances & Transactions
As of 06/04/2010

Holder: BRIDGET SMITH

Address: 636 VINCENT CLOSE, SHELDWICH, FAVERSHAM, KENT W13
95U

ID: TEEEsss 7905

Alternate ID: 03081331

Balances

Select Date: (6/04/2010 Submit

Shaio Tlasg

Register

Balance

ORDINARY SHARES OF 25 PENCE GBER 1,517

1 THOMSON REUTERS & Reuters Limitad. Restrictions apply.

Warning: The above balance does not include any transaction in the

CERTAINTY INGENUITY | ADVANTAGE

The user can only search back up to a year and cannot select a future
date. If they do either of these the price and the value column will not be
populated.

Transactions =]
Holding: Export as:
[ORD\NARY SHARES OF 10P EACH - GBI ']

From: To:
220772008 EH 2po7izoos  EE Submit

Class selected: ORDINARY SHARES OF 10P EACH - GBR

-10 140

+ 16/06/2009 CREST STOCK DEPOSIT

+ 19/02/2009 CREST STOCK DEPOSIT -10 150

8/01/2009 CREST STOCK DEPOSIT -10 160
Q 0E/2008 CREST STOCK DEPOSIT -10 170
poskeht Note: Please contact us if you require information which

predates the oldest information displayed, as only a certain amount of
data is retained on our system.

Above the ‘expand detail’ box has been circled. If the user would like more
detail on the transaction they can click on this box and see details on old
transactions, run number and transaction number. The transaction list also
can be exported in a PDF format.

4.9 Certificates

If the holder has more than one certificated class there is an option to see
all certificates across all classes. The holding column will show all
certificates across certified classes.

2 Computershare



Certificates

As of 22/07/2009
The first column of information is the ‘expand detail’ box. If the user
Holder: MRS A W SMITH 1 H H H
A:drzl;s: C/O COMPUTERSHARE LIMITED, 18-62 TRENERRY CRESCENT, ABBOTSFORD, VICTORIA 3067, OUTER WOUId Ilke more detall On the pa'yment they Can CIICk On thls bOX and See )
MONGOLIA AUS details on the payment amount, tax deducted, payment method, tax credit
ID: CreFsss 1946

and presented or un-presented (cheque payments only).

Certificate Summary

ORDINARY SHARES OF 25P - GBR

Payment Amount Tax Deducted Amount Paid | Payment Method

Certificatas 57.60 GBP 0.00 GBP 57.60 GBP Cheque Presented
Certificate Status: |Show All -
Tax Credit 6.40 GBP
From: 22/07/2008 To: 22/07/2009 Submit
Presented Date:  07/10/2008
Certificate# Issue Date | Issue Reason Shares | Certificate Status
& 1009043755 13/09/2007  SYSTEM GENERATED MARKING 100 Cancelled

4.11 Recently Accessed Holders

4.10 Payments o
The Recently Accessed Holders page will display the ten most recently

accessed holders that you have viewed. From this page it is possible to

This page shows all the detail for this holder's payments history, such as retrieve the details of a recently viewed holders for viewing.

dividend payments, reinvestments etc.

IHoIders Meeting Services Tools Knowledge Bank Dashboard Reports [EEBISEUEE Meeting Services Tools  Knowledge Bank

Holder Search Recently Accessed Holders

Payments
As of 06/04/2010 Ee‘cjnt\y Acocesed Holder Recently Accessed Holders
olders
Holder ID: Name Halder
Holder Lists - -
Holder: BRIDGET SMITH (S oA AR =
: 585 THORNHILLS ELFORDLEIGH PLYMFTON PLYMOUTH DEVON
Address: 636 VINCENT CLOSE, SHELDWICH, FAVERSHAM, KENT W13 95U i‘z’&:ﬁk’”“’ HNames o ] i
D [ 7005 e s ®  LENNON RAMSAY = 2589
i e 22C FLEET STREET LONDON

Alternate ID: 03081331 ®  GEORGE JONES

383 THE VILLAGE WAYNE NEW JERSEY 07470 USA

**5935

Certificate Number:
HAYLEE FERGUSON ErtheessTae

217 HIGH STREET CODSALL WOLVERHAMPTON W MIDLANDS

Payment Instructions

- - - Country of residence:
Direct Credit Instructions = = @  SMITH AND CO LTD Cx=r=t25874
coocssetl = 101 PARKLANDS GREENLANDS BURMINGHAM
Bank Code: 20-17-92 N e O | ST
Payee Account Number:  FEEEE 164 10 8 192 SYCAMORE CLOSE CAMBRIDGE
Account Name: Mot present [T Exact match ®  JOSEPHINE BISSET Crmssng7TE
: 791 HEADLAND CLOSE LONDON
. 5 . I™ Exclude holders with nil

Bank Name: BARCLAYS BANK PLC balances MR LUKE GRINNELL Exstrasonis
Bank Address: LEICESTER NUMBER 214

LEICESTERSHIRE Scorch ®  EDWARD REID Etistteay

| E87 2B 4 LL MALL OXFORD OXFORDSHIRE

®  DESTINY REID Cusas] 1 78
There are no payment instruction changes available 52 BOXING BOYS MEWS FARNHAM ROYAL BUCKINGHAMSHIRE

Payment History
From 06/04/2009 B8 To oe/4izo10 [ Submit
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5.1.1 Meeting Request — Select Dates

To initiate a meeting online click on the Meeting Request button in the left
5. MEETING SERVICES hand menu.

Dashboard Reports Holders REECHRLETTMIEEE Tools Knowledge Bank

¥ Meeting Meeting Management ‘EJ ®

[T

5.1 Meeting Management

aved and submitted requests

Meeting Management enables you to enter your corporate meeting details, ( testing Request IR (IS — II
initiate a meeting online as well as keeping track of important dates and TS L2 i bate

milestones. Simply click on the link circled to access Meeting Management EsR i R

and begin the proceSS. : fe:\ddb:skynur Welcome to Issuer Online’s Meeting Management Service

Tell us what you think of
the new Issuer Onling site.

This tool provides a simple and effective way to calculate milestone dates for your meeting and enables you to

If you are using the Meeting Management tool for the first time there will T e e e
be no saved or submitted requests. G

> 1 Date Calculator » 2 Meeting Details » [ > 3 Meeting Activities

Step 1 Date Calculator
Select your meeting type and answer any other questions provided and then select 'Calculate Dates’, which will

ISSUER TEST COMPANY - chanse =n)

Dashboard Reports Holders WEEEGEEEILEEN Tools  Knowledge Bank 51-2 Meeting RequeSt_ SeIeCt Dates

» Meeting Meeting Services

Management ; The system will require you to select your meeting type from the list given
Proxy Watch Meeting Management
Pl Watch Proxy Watch enables easy Meeting Management e vY 1
o e e TR e in the drop down menu....
Send us your||  fidUres during the run-up to your corporate meeting details E
feedback company meeting. Individual vater to: Meeting Services [ ERE GG G ELT
Tell us what you think of information can be ub;gwned online
the new Lssuer Online site. ﬂﬁ‘;ﬁ:ﬁsvﬁm Eﬁ%‘:‘jﬂfﬂ?gﬁéfo" o initiate your meeting online

© choose the services you need

You can:

a0
+ o tots! vote positon by pETEST ates Meeting Request - Select Dates
resolution © Go to Meeting Management -
ﬁé?eréh for individual holder MNew meeting request - meesting type and date selection

monitor top 200 holdings
download management

reports Type of Meeting

®

°oe

© Go to Proxv Watch

Please select your meeting type: (Please select) j

Regulatory Questions

What notice are you required to provide in accordance with your articles? 21 Days 14 Days

Do your articles state proxy cut-off is 48 hours prior to the meeting (even if non- Cves T No
working days)?

Milestone &

Please select a Meeting Date: @ Calculate dates Clear

CERTAINTY INGENUITY | ADVANTAGE 23 CC/O m p u te rs h a re



Once the meeting type has been selected this, answer the regulatory
guestions the system will display, then enter your first milestone which is
the date of the meeting. Once the meeting date has been input you can
click on the “Calculate Dates” button. This will then drive the results and
your “critical path activity dates” for the Meeting.

Meeting Request - Select Dates B2]

MNew meeting request - meeting type and date selection

Type of Meeting

Please select your meeting type: Annual General Meeting (AGM) j

Regulatory Questions 6]

Do your articles state proxy cut-off is 48 hours prior to the meeting (even if non-working days)? #ves " No

Milestone &

Please select a Meeting Date: 21/07/2010 Calculate dates Clear

Results a
Critical Path Activities Due Date Calculation Rules

This date is designed to ensure that your relationship
manager has adequate time to co-ordinate your event

Computershare Notification Date 04 Jun 2010

Mailing Date 25 Jun 2010 % This date reflects the statutory notice period (14 or 21 clear
days notice). Where the mailing date would fall on a
weekend the date shown will be the previous working day

The proxy cut-off date and time must be no later than 48
hours before the commencement of vour meeting. This can
be earlier than 48 hours if stated in the company's
constitution.

Proxy Cut Off Date 19 Jul 2010

Meeting Date 21 Jul 2010

Re-calculate dates

Cancel Save Hext

If any of the dates fall on a weekend or a public holiday, a notification will
appear in the window as show in the following image.

CERTAINTY INGENUITY =~ ADVANTAGE
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Milestone

Please select a Meeting Date: 26/06/2010 Calculate dates Clear

]

Results

Critical Path Activities Due Date Calculation Rules

Computershare Notification Date 12 May 2010 This date is designed to ensure that your relationship
manager has adequate time to co-ordinate your event

Mailing Date |02 Jun 2010 m This date reflects the statutory notice period (14 or 21 clear
days notice). Where the mailing date would fall on a
weekend the date shown will be the previous working day

The proxy cut-off date and time must be no later than 48
hours before the commencement of your meeting. This can
be earlier than 48 hours if stated in the company's
constitution.

Proxy Cut Off Date 24 Jun 2010

This milestone falls on a non business day, additional fees may apply.
Meeting Date 26 Jun 2010

Re-calculate dates

Canrcal Qaue Hawt

To recalculate the dates simply click on “Cancel”. If you are happy with
the milestones then click on “NEXT”.

Computershare



5.1.3 Meeting Request — Request for Services Communication Services i

Will Computershare be mailing your documents? Cyes No  © Follow Up
The next stage of the process requires you to enter information about Do you have any shareholders requiring email notification of the meeting? fives ©No © Follow Up
your meeting, such as a primary contact at your organisation, time of Are computershare hosting e-documents orline? Oves ONo O Follow Up
meeting, address of the venue....
Proxy Vote Collation E
[REEGE=aw=Ct0 Tools Knowledge Bank
will Computershare be collating your proxy votes? Cves (No  Follow Up
- - = Doy Crest votl W ? lal e e -,
Meeting Request - Request for Services 2] 0 vouTequire Lrest voling services Yes No Follow Up
MNew meeting request - Select the services that you want for your meeting. Do you require web voting services? Cves OnNo  Follow Up
_ \ > I - vl \ vI
Meeting Information 2] Proxy Cut Off Time? 01:00 Al
\ Zone? — - =
Please provide the primary contact at vour organisation for this Proxy Cut Off Time Zone British Summer Time J
meeting. Will Computershare be required to receive an external database for vote Cves CNo € Follow Up
Please provide the email address for the primary contact collation purposes?

Please provide the telephone number for the primary contact

Time of meeting 01:00 = IAM 'I

Global Registration Services

Will Computershare be required to receive an external database for vote Cyves CNo € Follow Up
Time zone of meeting British Summer Time j collation purposes?
Meeting venue
Employee Share Plan Services &
Do you have any Computershare managed share plans with voting rights Cyves CNo € Follow Up

requiring collation?

Do you have any externally managed share plans with voting rights requiring T vas O No © Follow Up
collation?

....and select services you would like Computershare to perform on your
behalf, by selecting: “Yes”, “No” or “Follow Up”. If “Follow Up” is selected
your Computershare representative will contact you to discuss your

Proxy Vote Reporting Services

i Is custom reporting reguired in addition to Computershare Standard Proxy Cvyes CNo € Follow Up
I’equn’ements. Watch reports?
Proxy Solicitation Services o Meeting Registration Services &)
Do you require proxy solicitation services for this meeting? Cves T nNo O Follow Up Will Computershare be required to attend the meeting for shareholder Cyes CNo € Follow Up
registration?
Printing and Design Services & Will electronic handset voting be required at the meeting? Cves CNo € Follow Up
Will Computershare be printing your proxy forms? Cyes O No  Follow Up
will Computershare be designing your forms? Cves CNao € Follow Up Cancel| |eSaE Previous | | Submit
Do vou have any other printing reguirements from Computershare? Cyes O nNo T Follow Up

Please click on Submit once you have finished your selection.
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5.1.4 Meeting Request Confirmation

A confirmation page with all the meeting details will display, which you
can scroll down and check, or take a print of. Once happy click on
“Activities” and proceed to the final step.

CERTAINTY INGENUITY =~ ADVANTAGE

Confirmation

above as confirmation.

Please proceed to the final step by clicking on Ac

Submitted date: 29 Apr 2010 01:56 PM

Type of Meeting

Please select your meeting type:

Regulatory Questions

Thank you for submitting the details of your upcoming meeting.
An email has been sent to you to confirm the details of your request. You may also print this page using the icon

Annual General Meeting (AGM)

Do your articles state proxy cut-off is 48 hours prior to the meeting

(even if non-working days)?

Milestone

Please select a Meeting Date:

Results

Critical Path Activities Due Date

Computershare Notification Date 14 May 2010
Mailing Date 04 Jun 2010

Proxy Cut Off Date 27 Jun 2010

Meeting Date 29 Jun 2010

Meeting Information

Please provide the primary contact at your organisation for this

meeting.

Please provide the email address for the primary contact

Please provide the telephone number for the primary contact

Time of meeting
Time zone of meeting

Meeting venue

Yes

29 Jun 2010

Calculation Rules

This date is designed to ensure that your relationship
manager has adequate time to co-ordinate your event

This date reflects the statutory notice period (14 or 21 clear
days naotice). Where the mailing date would fall on a weekend
the date shown will be the previous waorking day

The proxy cut-off date and time must be no later than 48
hours befare the commencement of your meeting. This can be
earlier than 48 hours if stated in the company's constitution.

A person

name@provider.co.uk
0123456789
01:004M

British Summer Time

1 The Venue The street The City Postcode

Follow the instructions of the Meeting Activities page, such as confirming
the type of mailing inserts, any URL or web addresses to be included, then

select save.

UK Issuer Online User Guide ® CISUGO006V5F e this version 15.08.11 ® page 26
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Meeting Activities
Meeting details saved on 29 Apr 2010 01:56 PM
Meeting Type: Annual General Meeting (AGM)

Project Status: ACTIVE
Critical path Description
Confirm the mailing inserts

which will be deliverad to
Computershare

[T Annual Report
[T Chairman's Lettar

[~ Form of Direction
[ Form of Proxy

™ Notice/Proxy Circular
[T Return Envelope Prepaid

[ Seperate Circular
[T Seperate Notice
[T Other

Provide resolution details for design of proxy

Approve proxy form design Description to be added

Provide URL(s) for use on
Online Voting Site

Approve Online Voting Site Description to be added

Provide approved email
delivery broadcast text to
Computershare

Approve live email
broadcast sample

Description to be added

Mailing Date

Proxy Closing Date

Meeting Date

Cancel

[ Deemed Consent Notice

Final Date

14 May 2010

28 May 2010

03 Jun 2010

03 Jun 2010

04 Jun 2010

27 Jun 2010

29 Jun 2010

Save

CERTAINTY INGENUITY =~ ADVANTAGE

5.1.5 Meeting management — Saved and Submitted requests
The request has now been saved an email notification will be sent to you

and your Computershare representative.

LIGES Meeting Services

Tools

Knowledge Bank

Meeting Management

Saved and submitted requests

Meeting Type Created
Date

annual General Meeting (AGM)

29 Apr 2010
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Expiry Date Submitted
Date

Welcome to Issuer Online’'s Meeting Management Service

EE

Updated Updated By
Date

emea’\banfield] Activities
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5.2 Proxy Watch

5.2.1 What is Proxy Watch?

Proxy Watch is a service that enables easy monitoring of proxy voting
figures during the run up to a company meeting. The service will display
a proxy marking from 30 days prior to the meeting taking place and 10
days after.

5.2.2 Accessing Proxy Watch

A link to Proxy Watch can be found in the Meeting Services horizontal
menu bar:

MOCK PLC  changs= company

Dashboard Reports Holders [EEEEMGTEIIN Tools Knowledge Bank Contact Us

Meeting Ca‘em Meetmg Services

Pruxy w{ Proxy Watch
e — ----
- Proxy Watch

Overview MOCK ANNUAL GENERAL Vote Holder vote Voted/Unvoted
MEETING 15/05/2009 Totals Enquiry List Reports
- Vote Totals
- Holder Vote Vote Holder Vote Voted/Unvoted Proxy
Enquiry STAFF ELECTION DEMO 30/04/2000  Totals Enguiry List Reports
- Voted/Unvoted
List

- Proxy Reparts

Send us your
feedback

Tall us what you think of

the new Issuer Online site,

5.2.3 Accessing proxy data

You can then choose between:
> Vote Totals

> Holder Vote Enquiry

> Voted/Unvoted list

> Proxy Reports

CERTAINTY INGENUITY | ADVANTAGE

You can navigate between the options by using the vertical menu bar on

the left hand side.

5.2.4 Proxy Watch examples

a. Vote Totals
Vote Totals are displayed against each resolution

and a summary of the

vote source (scanned/keyed/internet) is also shown. You can view the

summary for the Chairman or a total of all the thi
appointments.

Prosy Watch - Vote Totals

Select Meeting and View to display. Chek Contnue bo proceed

Select Meeting MOCK ANNUAL GEHERAL MEETING {15°05:2009) »
Selet view Chaiman |
Vote Totaks Export this report 25 [ 8]

% of Issued Share

2, APPROVE REMUNERATION REPD

4, ELECT N&Z AS & DIRECTOR 3283
040
o0.00
048
505, ELECT ANDY AS A DIRECTOR 3343
0.63

6. AUTHORISE SHARE PURCHASE Far 211,352 94,61 12.92

Tha totals are for valid votes only

rd party proxy

Computershare



In addition to the Proxy Watch reporting area, this information can be c. Voted/Unvoted List
exported in PDF or Excel format.

] An on screen summary list can be customised to show the top 200 holders
b. Holder Vote Enquiry who have or have not voted, or both combined.

Voting intention is displayed against each resolution, together with the Proxy Watch - Voted/Unvoted List =
total units available and the source of the vote.

Please select the criteria for Top Holders Voted/Unvoted List

You can customise your search by entering: Salect Mesting | MOCK ANNUAL GENERAL MEETING (15/05/2009) [+/]

Vote Status: ®al  Cwvoted Qunvoted
> Shareholder reference number

> Name

> Postcode
. Top Hold Voted/Unvoted List Search Export thi rt M YB3
> Country (for out of residence shareholders) e oo e e e oot this resort s B
> Number of results to show.
C0000000051 MOCK NOMINESS LIMITED <« 100,000 100,000
. ‘ " 0000000052 MOCK NOMINESS LIMITED <A/C 2= 100,000 100,000
Then click on ‘Submit’.
C0000000053 MOCK NOMINESS LIMITED <A/C 3= 100,000 [s]
Proxy Wi Proxy Watch rnmarv B 0000000054 MOCK NOMINESS LIMITED <A/C 4= 100,000 0
Select Meeting: | MOCK ANNUAL GENERAL MEETING (15/05/2009) |+ C0000000055 MOCK NOMINESS LIMITED <A/C 5= 100,000 i}
roae MR BEN VICKERY In addition to the Proxy Watch reporting area, this information can be
) ) ) o ) exported in PDF or Excel format.
Address: C/O COMPUTERSHARE INVESTOR SERVICES, THE PAVILIONS, BRISGWATER ROAD, BRISTOL, BS99
7NH
SRN/HIN : C0000000001
d. Proxy Reports
Lodgement Date 04/08/2008
Proxy Appointee Apportion vote lodged Reports are automatically generated daily and a list of up to seven days’
Total Units 1,000 reports is available. Each report can be downloaded in PDF or CSV format.
Total Votes 300 Proxy Watch - Report E2]
Vating Source Keyed

Please select the report type and date and hit continue:

Intend to Attend Meeting

Select Report: AH—LI
101, RECEIVE REPORT & ACCOUNTS
Select Date: 04/05/2009 'I
2, APPROVE REMUNERATION REPO 300 0 0 0 o
303, DECLARE DIVIDEND 300 0 0 0 o] Continue
4, ELECT NAZ AS A DIRECTOR 300 0 0 0 4]
6, AUTHORISE SHARE PURCHASE 300 0 0 0 a Vote Totals Report 04/05/2009 |§|

A
Please Note: Results are subject to audit and verification. Brief Proxy Listing 04/05/2009 Igl
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6. TOOLS

The Tools feature provides the user with FileShare, Messages and User
Access Review, all designed to provide greater security when managing

your register.
Holders  Meeting Serv @\ fledge Banl

Tools

We are committed to providing yvou with industry-leading registry management tools. In this section yvou will find a
number of 'Tools' designed to provide greater security and enhanced functionality to assist you in managing your

register.

FileShare Messages User Access Review
FileShare enables the Fast and secure Review all users who
secure transfer of communication that is have access to your
sensitive data. Using relevant to running your company via [ssuer Online
FileShare: business. You may receive and alert your

messages regarding: Computershare representative of
any changes that you need made.

o is an efficient process e
The process is simple:

o allows you to send and @ industry updates and TE -
E— g legislative changes o review all currently

© upcoming events aulthczriljs;ed L‘Se’:S hould not
. - . : w
© Go to FileSharg © new functionality being ® nget acc:i:i who should nof
introduced to Issuer Online S
< include relevant comments

© Go to Messages .
© Go to User Access Review

6.1 FileShare

FileShare helps eliminates the risk in sending and receiving sensitive
shareholder confidential information between Computershare and our
clients.

A user can access FileShare via the ‘Tools’ menu or by clicking on the ‘Go
to FileShare’ link.

If uploading a single file then the ‘Single File Upload’ tab should be
selected as shown below.

Single File Upload Multiple Files Upload

- Category™ | ¥

CERTAINTY INGENUITY | ADVANTAGE

Then a category should be selected from the drop down. These include:

> Administration or Legal

> Allotments

> Contribution Files

> Corporate Actions

> Corres or Document Proofing
> Employee Plans

> Investor Data or Exports

> Other

> Reporting

>  Statistics or Management

Then use the ‘Browse’ function to search for the file you wish to share.

Single File Upload Multiple Files Upload

- Category™ | Sabrina Test v

File Details:

File:*

Browse

File Name: @

File Description:

0 Computershare



The FileShare functionality allows you to select a file (to a maximum size
of 22MB) to upload.

Select your file and click on ‘Open’.

F’ AT TOr TIESTTare TEQUOre
' |Why Fileshare is Secure

My Computer

File name: IWhy Fileshare iz Secure j Open |
Files of type: IAII Files [*%] j Cancel |

Insert a file name and a short description of what is contained in the file.
You can then choose who you want to share the file with:-

All Users

This option allows you to send the file to all users who are authorised to
view files both internally within your own group and externally with your
Computershare Relationship Management team.

Selected Users
This option will automatically make the system default and send the file to
the relevant representatives from your Computershare Relationship

Management team, but you can continue to select individual users from
your own company.

You also have the option to add a Notification and insert comments.

Then click on the ‘Upload Files’ option.

CERTAINTY INGENUITY =~ ADVANTAGE

Upload a file

Fields marked with an = are required.

- Category* | Other v

File Details:

File:

WCS Development\Projects\Project By | Browse
File Name:

Why is fileshare secure

File Description:

Adecument about Fileshare se:umm

Share File

€ Upload file for all users % Upload file for selected users
The file will be visible to your Computershare
representative.

¥ Computershare Representatives

Email Notification to File Recipients

¥ nNotification

[T Notify Computershare internal users

Upload File )

Before the virus scan takes place you will receive a final confirmation
screen about which file you are uploading and to which company. If it is
not the correct company/document click NO and you have the opportunity
to go back and start the Fileshare process again. If it correct then click

YES to continue.

Confirm

You are about to upload file: Directions to London Office. pdf

‘ij To client: BF p.l.c. (EF8_TST) in UK

UK Issuer Online User Guide ® CISUGO006V5F e this version 15.08.11 e page
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Select a Category, Browse to the relevant file, select it and then give it a
File Name and Description following the same process as for a ‘Single File
Upload'. Then click on ‘Add File'.

The system will then display that the file has been successfully uploaded.

Upload a file El

Why Fileshare is Secure.doc has been successfully uploaded!

[F— Each file added will appear below in a ‘Files to upload’ list. You can repeat

- . L
|| (BN o ansiner | Y view fies this up to five times.

Tell us what you think of

the new Iszuer Online site,

Single File Upload Multiple Files Upload

The recipient will be able to access/view the files using the View Files link. " category” | Other v
File Details: Share File
If uploading multiple files then the ‘Multiple File Upload’ tab should be File: € Upload file for all users & Upload file for selected
Browse users
Se|ECtEd as Shown beIOW i . The file will be visible to your Computershare
LielName: representative.
o
File Description: [ John Smith
Single File Upload Multiple Files Upload
I Jane Smith
N 7 Jane Do
—i Category h ™ John Doe

File Details:

Add File
File:*
Files to upload:
Browse

File Name: e=tEile
+ Original name: test.docx V4 x
File size: 9 KB

File Description: Test File 2
+ Original name: Test 2.doox V. x
File size: 9 KB

Uploaded 2 of 5 files

If you need to edit the File Name and/or the description after adding a file
Add File to this list then click on the edit icon (pencil). To remove a file from this

list click on the red ‘X'. Both icons are shown below.
Files to upload:

Mo files have been uploaded
: 7 R
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Once all required files have been added to the list click on ‘Upload File'.
You will be asked to confirm that you wish to upload the files.

On agreeing the files will be virus scanned and then uploaded. A
confirmation screen will show the list of successfully uploaded files. The

files can then be viewed on the ‘View Files’ page

6.2 Messages

The Messages feature is a notification tool that provides the user with
useful updates from Computershare on:

> industry and best practise

> legislative changes

> upcoming events and seminars

> new products and enhanced Issuer Online functionality.

Holders  Meeting Services Il

Knowledge Ban

DEEUGEENEM Reports  Holders  Meeting Services  Tools  Knowledge Bank

Add Modules Reset this page

Tools

We are committed to providing you with industry-leading registry management tools. In this section you will find a

number of Tools' designed to provide greater security and enhanced functionality to assist you in managing your

registar.

FileShare

FileShare enables the
secure transfer of
sensitive data. Using
FileShare:

o is an efficient process
o allows you to send and
receive files

© Go to FileShare

Messages

Fast and secure
siunication that i
0

business. You may receive
messages regarding:

o industry updates and
legislative changes

© upcoming events

o new functionality being
introduced to Issuer Online

2 Go to Messages

User Access Review

Review all users who
have access to your
company via Issuer Online

and alert your
Computershare representative of
any changes that you need made.
The process is simple:
o review all currently
authorised users
o select those who should not
have access
¢ include relevant comments

© Go to User Access Review

This feature is a fast and secure way for Computershare to impart
information that is relevant and important to our clients.

Any new messages will show in a box in the top left hand corner above

Holders  Meeting Services [MISHIEM Knowledge Ban

Tools

We are committed to providing you with industry-leading registry management tools. In this section you will find a
number of Tools' designed to provide greater security and enhanced functionality to assist you in managing your
registar.

FileShare Messages User Access Review
FileShare enables the Fast and secure Review all users who
secure transfer of communication that is have access to your
sensitive data. Using relevant to running your company via Issuer Online
FileShare: business. You may receive and alert your

Computershare representative of
any changes that you need made.
The process is simple:
o review all currently
authorised users
o select those who should not
have access
¢ include relevant comments

messages regarding:

o is an efficient process
o allows you to send and o industry updates and
receive files legislative changes
o upcoming events
o new functionality being

o — gr Online
© Go to Messages

To access any previously opened messages the user can access Messages
via the link ‘Go to Messages’ circled above.

© Go to FileShare

© Go to User Access Review

The user will be able to see when the message was received in the
messages inbox as well as the expiry. The expiry date is set by the
Message Admin person when they are creating the message.

Next to the Expiry column the user will be able to see whether they have
previously read the message or not by the following icons:

I This is the icon that will be displayed if the message is UNREAD.
< This is the icon that will be displayed if the message is READ.

the Dashboard tab of the toolbar as shown below.

CERTAINTY INGENUITY | ADVANTAGE
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At the bottom of each message users have selected they will see the
options ‘Print’ and ‘Add Item to Calendar’.

Holders Meeting Services Knowledge Bank

Messages 1z
F Use the cross provided in the right-hand column to delete a message.

Please note: Messages will be available for a designated period of time. After that time, the message will expire and no

Select the message you want to read from the list below.
longer appear on your list of messages.

ﬂﬂ I " TR T Y

essage created after the new build 22/04/2008 29/05/2008

Automated Smoke Test Message EMEA 01/05/2009 01/05/2020
v 2 2 > lementations fall inte twe main Y TvErs EFVrer

Page: 1 of 1

Perth Summer Meeting Reminder 20/04/2008 30/05/2008

R
21/04/2008 17/05/2008 R
=4
=]

XX A X

Select the message you want to view from the list above. 20/04/2008 30/05/2008

24/04/2008 message created after the new build.

24/04/2008 message created after the new build.

When the user selects the message they want to read, the details will be e
displayed in the panel under the list of messages. Each message will be = ——
accessible until the date provided in the ‘Expiry’ column, after which time
it will be automatically removed from your list of messages.
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‘Add Item To Calendar’

This option will allow the user to add this item as a reminder or invite into
their own network calendar (such as Outlook). A date calendar reminder is
set up by the message creator in the Admin tab when they are setting up
the properties of the message. This is optional and generates an .ics file
which will work with most electronic calendars.

Use the cross provided in the right-hand celumn to delete a message.

Please note: Messages will be available for a designated pericd of time. After that time, the message will expire and no

longer appear on your list of messages.

B RN
File D load

e Downloa X —=

b= I 4

= ¥

=X

= X

“J2/04/2008  29/05/2008
Do you want to open or save this file?

1/04/2008 31/05/2008

’E Marme: ... 2008_messade_created_after_the_new_build, ics
- Type: iCalendar File, 224 bytes . o
From: melw1372 1/04/2008 17/05/2008

0/04/2008  30/05/2008

Open | [ Save | [ Cancel |

0/04/2008  30/05/2008

Page: 1 ‘while files fram the Intemet can be useful, some files can patentially
haim your computer. IF you do not st the saurce. do nat open of
cave this fle. What's the risk?

24/04/2008

24/04/2008 message created after the new build.

Print || Add Item To Calendar

If the user clicks on Open, a calendar entry will appear to be saved into
the user’s network calendar.

6.3 User Access Review

User Access review allows users with the appropriate access level to
review all users who have access to their company in Issuer Online. If
you wish to review who has access simply click on the Go to User Access
Review link on the main Tools menu page.

CERTAINTY INGENUITY | ADVANTAGE

Holders  Meeting Services [RGLIE Knowledge Banl

Tools

We are committed to praviding you with industry-leading registry management tools. In this section you will find a
number of 'Tools' designed to provide greater security and enhanced functionality to assist you in managing your
register.

FileShare Messages User Access Review
FileShare enables the Fast and secure Review all users who
secure transfer of communication that is have access to your
sensitive data. Using relevant to running your company via Issuer Online
FileShare: business. You may receive and alert your

messages regarding: Computershare representative of
any changes that you need made.
The process is simple:
< review all currently
authorised users
o select those who should not
hayg

clude relevant comme

o is an efficient process

o allows you to send and © industry updates and
receive files legislative changes

© upcoming events

o new functionality being
introduced to Issuer Online

@ Go to FileShare

© Go to Messages R .
@ Go to User Access Review

If you have a user who no longer needs access then simply check the box
next to their name, and click on the Add to List button

User Access Review B

Users with access to Issuer Online for your company are listed below. Please select those users who no longer nead
access by clicking on the corresponding tick box in the table shown. Once you have completed yvour selection please click
on the "Add to List’ button. You will then be able to review, and if necessary amend, your selection and add comments
before submitting the list of users to be removed to your Computershare Representative.

[ Birkenshaw

r Ferrisl 19/01/2009 5:03 PM
T Automated Test QTP UK gagtpuk gtp.uk.automated.test@emea.systemtest.co.uk  31/03/2010 7:45 AM
T banfield jo Banfieldl jo.banfiled@computershare.co.uk 07/01/2009 2:08 FM
T Banfield Joanne Banfield3 joanne.banfield@computershare.co.uk 06/01/2009 3:33 PM
I” Banfield-External Steve Banfield2 sabrina.karim@computershare.co.uk 08/01/2009 1:09 AM
T Cheng(5) Elza Man Sum chenges elsa.cheng@computershare.com.hk 24/02/2009 10:20 AM
I Ellis (external) Paul ellisp_uk paul.ellis@computershare.com.au 15/03/2010 3:14 AM
IC arinnell luke luketest l@grinnell.com 02/11/2009 12:43 PM
T Login with Welcome United Kingdom gamfukloginw loginw@emea.sys 18/01/2010 4:20 AM

page:|1 'I of 3 |Mext=| [==

Add to list

5 Computershare



T grinnell luke luketest I@grinnell.com 02/11/2009 12:43 PM

[T Login with Welcome United Kingdom gamfukloginw loginw@emea.sys 18/01/2010 4:20 AM

Page: 1]' of 3 |Next>

Add to list
Users to be removed

= banfield, jo

Comments (Optional):

Mo longer requires access|

Amend list ‘ Next

The user will then be added to the above list of individuals to be removed,
and there is a free format text box for you to insert the reason they no
longer require access. If you wish to add further individuals, at this stage
just click on the Amend list button or to continue click on Next.

A confirmation page will then display, click on the Submit button, below, if
you want to process the request. Your CPU representative will then be
notified and process the removal on your behalf and contact you once
complete.

» FileShare Confirmation page
Messages Please confirm the details below are correct. To make any changes or add/edit comments, select the 'Previous’ button,

otherwise 'Submit’ your request.
© banfield, jo

User Access Review

Send us your
feedback Comments (Optional):
Tell us what you think of

g q
e new Tecues Online zite, | | |10 longer requires access

Previous Submit
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7. Knowledge Bank

Knowledge Bank has been designed to provide users of Issuer Online with
relevant and useful information on Computershare and other related
industry or company matters. The sub menu items in Knowledge Bank
include FAQs, Service Guides, Client Communications, Case Studies and
Fact Sheets.

By selecting one of the menu links from the summary screen below the
user can go straight to the information required. Each module provides a
brief overview for the user on what can be accessed if they click on the

link.

Holders Meeting Services Tools

Knowledge Bank

Knowledge Bank

FAQs

FAQs provide quick and easy
answers to routine questions.
Within FAQs yvou will find:

o answers when you need
them
o information that is easy to

Case Studies

Real examples of where
Computershare has helped clients
to achieve their objectives. Thay
show:

© short and succinct examples

o relevant
demanstration/evidence of
our experience

@ Go to Case Studies

CERTAINTY INGENUITY =~ ADVANTAGE

Service Guides

Find all the details and information
vou need to complete your regular
activities, such as corporate
actions and dividend payments.
Service guides provide:

© assistance through every
stage

© practical advice

o easy to follow instructions

© Go to Service Guides

Fact Sheets

Find out about the services and
solutions available to suppart your
business objectives. You will find
information on:

o achieving your specific
objectives

o solutions to your business
problems

@ Go to Fact Sheets

Client Communications

Read recently published
newsletters and articles featuring
industry updates, news and
initiatives. You can download:

@ client newsletters

© trade magazine feature
articles

@ thought leadership articles

< Go to Client Communications

UK Issuer Online User Guide ® CISUGO006V5F e this version 15.08.11 e page
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8. Global Issuer Functions

GIO offers the convenience of centralised access to your global investor
records and, critically, direct visibility of your key global investors via
integrated reporting. It is available online 24 hours a day, seven days a
week except during scheduled maintenance. User access is secure and
permission levels are flexible to accommodate the needs of different levels
of staff.

8.1 Dashboard - Global Holder Search

REPORTS WAREHOUSE LTD  chan

BEELEM Reports Holders Meeting Sel

=] ¥You have (6) new messages

Holder Search

¥ Perform global search

Holder ID:
First name:
Last name:

Search
@ Advanced Search

The Dashboard Holder Search module within GIO will automatically default
to global searching. By un-checking the Perform global search tick box
it will revert to a local search only.

To perform a global search you must type the first name and surname or
Holder ID in the relevant field. By selecting the advanced search link, a
user will be taken to the main Holders area of GIO where they will have
more search options available.

CERTAINTY INGENUITY =~ ADVANTAGE
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8.2 Reports

The main menu item ‘Reports’ includes a set of features that allow users
of GIO to access all aggregated or local reports for that company.

Daily Reports will be held for 14 days and Monthly Reports for 13 months.

The ‘Reports’ sub menu contains four reporting categories:

Report Summaries
Report Overview
Report Search

On Demand Reporting

0 N O O

REPORTS WAREHOUSE LTD

Dashboard Holders Meebing Services Tools Knowledge Bank

Report Summanes
You have {|  Report Overview
Report Search

Holder Sears On Demand Reporting Issued Capital

EF Darfrrm alabal easec

Computershare



Report Search 8]

General Reference ID

Search: ¢ Regional and Global ¢ Regional @ Global

8.2.1 Report Overview

Report Name: From: To:
Aggregate Register =l ovommo0s  E o3oozons R Search
Global Reports can be accessed via the Report Overview page:
REPORTS WAREHOUSE LTD Change company From: 01/08/2008 To: 03/09/2009
I T T e e T o
Dashboard Holders  Meeting Services  Tools & 17/07/2009 17/07/2009 Aggregate  HENDERSONGROUPPLC Snapshot Scheduled L)
Register ORD 10P - Web PORTIS SIT

[] ¥ou have (6) new messages

8.2.2 Report Search

Report Summaries Report Overview

Report Search B

Report Overview General = Reference ID
Global Reports

On Demand Top Holders

' A list of the largest securityholders Feeaiae Frem: e
Reporting in the companyggroup based on [ W [ovoszoce | oonorocs [ | Seerh
the number of securities owned
[ Send us your and percentage of issued capital
|_ | feedback held. . . . .
Folll ez oz e el 57 . The new Report Search function will automatically default to display all
T s EE SR : : : Regional and Global Reports. The Global Reports can be identified by a
A list of all registered security A .
halders in the company group. tick in the Global column in the search results:
Report Name: From: To:
Al =] otosizoos B 03092000 EE Search

Clicking on the links will take the user to the Report Search area and
populate the report name dropdown.

From: 01/08/2008 To: 03/09/2009

+ 17/07/2009 17/07/2009 Aggregate HENDERSON ~ Snapshot  Scheduled
Register GROUP PLC
ORD 10P -

The user has the ability to refine their search criteria by clicking either the
Regional or Global radio buttons:
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Report Search

General = Reference ID

Search: & Regional and Global (‘CEQional  Global >

Report Name: From:
Jﬁu—f WU
(
~—— I

The user can also search by report name using the drop down menu and
by date using the date range selector:

Search: ' Regional and Global " Regional £ Global

eport Name: From: To:

All ~| ovoazo0s  ER 03/09/2009 Search

8.3 Global Holder Search

The Holders area located via the main horizontal navigation menu item.
‘Holders’ contains all the information a user needs to know about their
shareholders and provides the ability to quickly search for an individual or
group of holders. This replaces our previous Employee Watch function.

ISSUER TEST COMPANY

Dashboard Reports

For a user to be able to search for a particular holder they need only click
on the main menu item ‘Holders’ and the ‘Perform global search’ function
will be displayed by default. If the user un-checks this box, the normal
Holder Search criteria will display.

Holder Search

Holder

V¥ Perform global search
Kglder ID:

First name:

Middle name/s:
Last name:
Corporation name:

Country of residence:

’F'Iease select. -

Number of results:

|1U 'l

Search

The user will then be able to search on the following criteria:

>

>

Holder ID (SRN/HIN)
First name*

Middle name/s

Last name*
Corporation name
Country of Residence
Number of results

* First and Last name or Holder ID must be populated when using the global

search.

To commence the Holder Search the user must click on ‘Search’.

The results returned will show the names and addresses found under the
selected criteria. The system will also match your search criteria exactly,
for example if you type ‘B Smith’ it will search for all ‘B Smiths’; if there
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are only five B smiths it will only display five regardless of the number of
results you have chosen to display.

Global Holder Search Results

EILEEN JOAN SMITH + JOHN STAMLEY SMITH
44 WILD DUCK DR, 4218, AUS

JOHMN SMITH + MAUREEN C SMITH
63 R

To drill down on a particular holder, the user can click on the holder’s
name and this will produce the ‘Portfolio’ for that holder — this displays
their masked Holder ID and Balance.

Your permissions will determine if you can view the Holder ID/SRN or not.
If you have permission you will see an image of a magnifying glass next to
the Holder ID. By scrolling over the magnifying glass with your mouse the
full Holder ID/SRN will display.

Portfolio

Company group name: HENDERSON WPS
Investor name: EILEEN JOAN SMITH + JOHN STANLEY SMITH
Date as at: 03/09/2009

Portfolio &}

Security Exchange Holder Id

WPS HGI TEST COMPANY CDIS (SHARES)

CERTAINTY INGENUITY =~ ADVANTAGE
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To view more details of a holding just click on the link in the Security
column. If the Holding is held on a different register within that company
then a confirmation screen will display advising you that the company is
about to change and asking you “Are you sure you want to do this?”

Confirm

The company you are viewing will now change to
I .\ WPS_HGI TEST COMPANY? Arg you Sure you want to
{ b) do this?

Mo Yes

If you answer Yes, the system will then direct you to the Holder snapshot
page, where you can click on the links provided to view more detailed
information on the holder. The information displayed in the Holder
snapshot page may vary from region to region.

Holder Search Holder Snapshot for FILEEN JOAN SMITH & JOHN STANLEY Account Details

Holder EILEEN J0AN SMITH &
JOHN STANLEY SMITH

Portfolio

Halder Snapshat

Account Details

Balances &
Transactions 92
Payments o View balance information Email  Not on file
view all account details

Statements

Recent Transactlons

Send us your
feedback Date Transachons

Toll o what you thisk Communications Preferences

the mew Txzwer Onlina sice, 23/12/2003  COMPANY +92  CDIS (SHARES) Annual Report Concise
CONVERSION AUS Annual Report
by mad

o yigw transaction history
View communication

Racent Payments preferences

MNet | Payment
Tax Information

Amount | Type

Tax File Number  Not guoted
01/01/1900 133.24 Unknown Cheague Prasented i
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