
> John Franks has been a landlord
for eight years and rents out several
properties in the North of England.*

> Sarah Lau has been a tenant at
one of John’s properties for 18
months but is now looking to buy
her own house.*

www.depositprotection.com

*This example is hypothetical and is to illustrate the process

HOW TO RECLAIM A DEPOSIT
LANDLORD AND TENANT JOINTLY COMPLETE THE CLAIM

Fast Free Secure



John and Sarah meet to discuss
the deposit repayment one month

before the end of the tenancy

Complete a Joint Deposit
Repayment (JDR) form together

Form submitted to The DPS,
either electronically or by

post. The form must contain
both the landlord and

tenant’s repayment details,
together with their unique

repayment IDs

If either party refuses to
consent to use the ADR
process, The DPS can

only release the deposit
on instruction from

the courts

Both parties complete the JDR form,
confirming the disputed amount and

agree to use The DPS Alternative
Dispute Resolution (ADR) Service

The DPS releases the
undisputed amount

The claim is processed and
payment made accordingly

within 10 calendar days

The DPS is notified
of the final decision
and pays back the

deposit accordingly

The case then follows
the ADR process
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