Computershare is a
leading financial services
and technology provider

for the global securities
industry, providing services
and solutions to listed
companies, investors,
employees, exchanges
and other financial
institutions.

Using its global network,
specialised technology,
financial markets expertise
and unsurpassed service,
Computershare is at the
forefront of its industry
and is a perfect partner for
organisations seeking
tailored solutions and
superior service.
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Issuer Online, a free service for our clients which is
accessible from www.computershare.com, is a
distribution channel through which Computershare
delivers online services to companies, trusts and other
issuers. It enables issuers to access Computershare’s
SCRIP registration system from any Internet-

enabled PC.

Issuer Online is designed to empower our clients. The
features replace the need for Company Secretaries to
use a dedicated SCRIP terminal and a leased line to
access register information, or to request routine

reports from their Relationship Managers.

As it is accessible over the Internet, Issuer Online can
also be made available to a range of personnel within
your organisation. All you have to do is hominate
them and we will do the rest. The Company
Secretary can set each user within the company on

an individual permission level.

The Issuer Online service is fast and efficient and
gives companies, trusts and other issuers access to
their registers 24 hours a day, 7 days a week, from
anywhere in the world. Information is updated in
real time after transactions are processed on the

SCRIP system.

Holder information is protected by comprehensive
security measures, including password protection

and data encryption.
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Current features of Issuer Online include:

[0 Access from any Internet-enabled
PC, using either IE4 or Netscape 4
browsers, or higher.

[0 Online access to top 10 — 100
shareholder report.

[ Online searching for individual
holders.

[0 Online enquiry facility providing full
registration details, holding
balances, dividend history and
other relevant information from a
particular holding.

[J Transaction history.

[0 Stock Exchange price information
with high, low and volume
trade information for the past

5 trading days.

A test company is available for you to

trial, just follow these steps:

[0 Access —
www.computershare.com

[J Select — Corporates

[0 Select — UK

[J Select — Issuer Online log-in

[J Username — demologin

[J Password — Computershare

Other value added Issuer Online
services will be made available, on a
subscription (or fee for service) basis,

in the near future.

If you would like to use the Issuer
Online service, or find out more
information about it, please contact

your Relationship Manager or e-mail

bd@computershare.co.uk
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