This document outlines how to complete or update your bank details on the
employee plan members’ website. This will allow Computershare to store
your information securely and will enable you to perform future
transactions without the need to enter this information during each
transaction.




What information do | need?

Before you proceed with updating or completing your details, you
will need the following information to hand:

1. SWIFT / BIC CODE:

SWIFT and BIC codes are basically the same. The Society for
Worldwide Interbank Financial Telecommunication (SWIFT) handles
the registration of these codes. For this reason, Bank Identifier Codes

(BICs) are often called SWIFT addresses or codes.

BIC code or SWIFT code (also known as ISO 9362) is a standard
format of Bank Identifier Codes approved by the ISO (International
Organization for Standardization). It is the unique identification
code of a particular bank. It is necessary for sending money across
countries.

WHERE CAN | FIND MY BANK SWIFT / BIC CODE? You can find
this code either on your bank statement or you can access the
following link, which will assist you in finding this code:

http:/ /www.swift.com/bsl

2. YOUR BANK NAME & ADDRESS:

You will be required to enter the name and address of your bank.
These details can be found on your bank statements or any other
correspondence you have received from your bank. If you are in

any doubt, please contact your bank to confirm.

3. IBAN:

IBAN stands for International Bank Account Number, a standardised
way of identifying a bank account. It allows for quick and easy
processing of payment orders.

The length of an IBAN can go up to 28 digits starting from a 2 letter
country code, specific to each country. When a cross-border
payment is made in Europe, an IBAN is used to identify the account
to which the payment should be made.

An IBAN is always used in conjunction with a SWIFT/Bank Identifier
Code (BIC) see above. An IBAN is NOT a new bank account

number.

Example IBAN: NL91 ABNA 0417 1643 00
WHERE CAN | FIND MY IBAN?

You should be able to find your IBAN on your statements received
from your bank. It should be listed alongside your domestic account
number.

Caution: DO NOT attempt to generate or compute an IBAN by
yourself or using any third party tools.

Only your bank can provide you a true and
accurate IBAN. If you use an incorrect
IBAN the payment will be rejected.

Please contact your bank if you cannot
locate your IBAN
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How do | update my banking screens?

Select the banking information screens: ™ .
Royal Dutch Shell plc

Select ‘Banking Details’ from the ‘My Details’ menu [l o | v | o | comuvn [  ves | cown [

= o imp e ctsme on
i gk , i e ]
wdiden | ati —_—
L —_—
i - LR 2011 Dhars
R e [ =T T B G
r

Select whether to enter / update your banking M —
details: Royal Dutch Shell plc

My Holdings Transact Company Info elp Contact Us

If you wish to update or enter a UK (GBP) bank account, click the e
‘amend’ link detailed against the Banking Details section ST— SEH—

. Mandate Details - Please note that these details will be used until we are notified
Email Update otherwise. For assistance with completion of the bank details please refer to the 'Banking
Guide' under the Plan Documentation area of the website.

Banking Details

No Details Present. amend
If you wish to update or enter a bank account to make a USD to o
a USD payment*, click the ‘amend’ link detailed against the
Global Direct Credit Instructions section L

amend

If you wish to update or enter a non-UK bank account, click the
‘amend’ link detailed in the International Wire Instructions
section
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How do | update my banking screens to make a payment to a UK

(GBP) bank account?

Select your payment method:

Select “United Kingdom Mandate’ from the drop-down menu

Then select ‘Next’

Enter your information:

Enter the following information:

- Bank Code (sort-code)
- Account Number
- Account Name

Click ‘Next’
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Check your details:

Check the banking details you have entered into the website

Once you are satisfied that all your details are correct, enter

your PIN and click ‘submit’

Confirm your details:
This confirmation screen will be displayed to confirm your

successful transaction.
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How do | update my banking screens to make a payment to a local
USD bank account?

Select your payment method: ™ R

Royal Dutch Shell ple

Select ‘Global Direct Credit’ from the drop-down menu

Then select ‘Next’

* Note: Global Direct Credit is currently only available in USD,
and if you are participating in a plan whereby you will receive
RDS.A ADRs stock.

Select a country of Payment: M BT

Select “United States’ from the drop-down menu Royal Dutch Shell plc

1/ 4
Then select ‘Next bt inse .
AT PRy et gd- 1 Paymam Deiale- 1 odoeor TN
Ered Uicdety
_ Coparadng o tha locanon oF prar B8R4 KDDET. 8 ey POE B DA BRI L3 i I B VO B B0 PROTTTEIO B B pRITRRRER
mitrucyes. Hass el the Conoey Bang Anoand Invmaton Doparent bor tha kel of sPecied counirem
s S P, s WAL (8 Ak T BP0 ek PESTRELER | mal™ Dk Hngiee® of {7 o iy IPRRRRGTR [Romid Tl nall Pk

Ty Dotk

Pu B il B e iy
Crwrry of Raamam Saincr ooy W
iee

Page 6 of 12



Agree to the Global Payments Agreement
@ TESTER SIX Lsmeus

Before entering your details, you will need to read the global Royal Dutch Shell plc

payments agreement. These terms and conditions outline our T e

Assenss Lipsane

Email Update

services in which we will make cash payments to your bank

Lacamen Mistery

Ibal Payment Servioes Agreamet
Sacurity Detnids Glstal Fa Services ag -

account

You need to agree to the global payments agreement by clicking

the /I agree’ radio button and then clicking ‘Next’

Enter your information:

@ TESTER SIX Lottout

. . Royal Dutch Shell plc
Enter the following information: : =

- Routing Transit Number (RTN)

Update Payment Dotalls

- Accounf Number e » 3. Belack Bwymerd Mathode . Payment Cetalbs: 3. validisen + & Sonfirmation
- BOI"II( NGme _ Global Direct Credit Instructons

Locateyn History

Payment Country UNITED STATES

- Name of Account Holder Securty Ol s

Routing Transit Humber
Account Numbier

Note: A RTN is a 9 digit bank code, used in the USA to identify Bank Name

hame of Account Holder

bonking institutions when processing electronic transactions. m

Click ‘Next’
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@ TESTER SIX Loaout
Check your details: Royal Dutch Shell plc

Wby Baldings

Check the banking details you have entered into the website

Personal Detais

Updabe Paymeni Dotails
Agdrass Lipdate
= i Salsgt Payrmess Matheds 3. Byymees Desaigs 5 Valkdalbon: 4. Cenfirmation

Email update

Once you are satisfied that all your details are correct, enter i i
Security Catady i) L‘I:tl_;‘ -T_‘_““'
your PIN and click ‘submit’ s
Account Humber L2356
Bamk Hame TEST BAMs
Name of Accowant Holder Hr T HOLCER

Please re-enter your PIN before clicking om the submit buttos to complete your request,

. . TESTER SIX Logout
Confirm your details: D
Royal Dutch Shell plec

sy Holdirgs

This confirmation screen will be displayed to confirm your

Peraonal Details

successful transaction.

Adgress Updste

Select Payrnent Mthed = 2. Fayment Detads « 3. valdaben = 4. Confirmation

Email Update

Lucation History Your updeied payment wsruchons Fave bren successhully recenved

Secunty Detad
Fre fetar Raferance Humber: 2181800
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How do | update my banking screens to make a payment to a non-

UK bank account?

Select your account type:

Select ‘International Wire’ from the drop-down menu

Then select ‘Next’

Select your country of payment:

From the drop-down menu, select a country of payment and click
‘Next'.

Note: This is the country where your bank account is held

@ TESTER SIX Loaout

Royal Dutch Shell plc

My Holdings

Personal Detaile

Uipdabe Payment Dotails
Addrass Update

= 1. Salet Paymiant Mathed- 1. Payment Detad « ). Vakdatien = 4. Corfirmatss
Email Update

Lacation History

Sebect Payment Method

Secunty Datads

@ TESTER SIX Logoul

Royal Dutch Shell plc

Pervanal Setady

Address Update

Emal Update

Locatan Mirtary

¥ WILL be ableso e

sty Datads s basng paid 15 you By
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Agree to the Terms and Conditions: D U

Royal Dutch Shell plc

Before entering your details, you will need to read the global
payments agreement. These terms and conditions outline our
services in which we will make cash payments to your bank
account.

You need to agree to the global payments agreement by clicking

the ’l agree’ radio button and then clicking ‘Next’

Select the currency of your payment: @ RS Lot
Royal Dutch Shell plc

From the drop-down menu, select a currency that you wish to

have payments made to your bank account.

o e Poruonal Daetals
Note: It is important that your bank account can accept your L
Address Update
Chosen cuU I’rency Bl Update « 1 Sglact Byomant Mabad. 3. Paymanl Detalli: 3. Vildihen « 4, Cicfemabsn
_Wmn ol £ You Poymentvetalls _______________________________|
Leuntry: S8 KOG
Cacurity Dtk

Currancy;
SWIFT Code:

Hank Name;

Hank Address;
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Enter your information: M e

Royal Dutch Shell plc

Enter the following information:

- SWIFT Code

Panriahal Dt

Address Update
) Bank Ncme i Loy = 3. Ssbacs Ppvnact Mettede I Payment Detailis 3, Walidetion « 8, Cerfematen
_ Enter Your Paymaent Details

- Bdnk Add ress ::::" ::w" Country: MONG KORG
e Curraney: [ — -

SWIFT Codes

- Account Number

Bank Name:

Rank Address:

CliCI( lNeXf’ Account Nember;
Reenter Account Numbern
ACCOEnL N TESTER 51X
= T find wour SWIFT code pleaee check vour bans stabgraect, chace mith your bank or chok fare b8 kck @ up

Note: Depending on the country in which your account is held, you
may be required to submit additional information such as your bank’s
telephone number. You will be advised of these requirements during

this process.
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Check your details:
Check the banking details you have entered into the website

Once you are satisfied that all your details are correct, enter

your PIN and click ‘submit’

Confirm your details:

This confirmation screen will be displayed to confirm your

successful transaction.

@ TESTER SIX Leaoat

Address Updsts
Emad Updats

LoGation Histary

Countny: HOKG KONG
Sacurity Batals

Currancy; 2]

SWIFT Codes

Nank Name:

Bank Addresss

Acoaisnt Number:

Account M

IT allow 1o be used for Divedend Fayment

Flease re-enter your PIN before chicking on the submit bution to compleie your requesi.

@ TESTER SIX Legout

Royal Dutch Shell plc

A | upsate payment potaits |
= 1. Zefgcz Payment Methad « 2, Faymant Detads = 3. Wakdat

address Updabe
Emad Updete

oty Dty Relerence Numbar: 2161506
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